
This leaflet has been produced to give children and young people
information about how they can access support services after they
have been adopted. www.therightsideofcare.com 
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Why have I been given this guide?
The government wants all children to have a positive childhood. They
believe children should experience feeling safe and being healthy, so they
can achieve to the best of their ability and feel proud of themselves.

Sometimes to make this happen, children and their families may need
some extra help or support.

This guide is for any child who is in an adoptive family and lives in England,
Scotland, Wales or Northern Ireland. Wirral Adoption and Permanence Team
want to help adopted children and their families to enjoy their family life
together. We have a support service that can help answer any questions
you may want to ask about your adoption.

What is Adoption?
Adoption means belonging to and growing up with a new family when
someone can not live with the family they were born to.

What is Adoption Support?
Adoption Support means getting help, advice, information or tips about
adopting a child, being adopted or having an adopted person in your family.



Questions, questions, questions? 
We understand that growing up can be a confusing time for young people.
Sometimes adopted children begin to think more about their life before
they were adopted, and this can raise lots of questions for you.     

Your parents can often answer your questions and you should always try
talking to your parents first, they know you best, but sometimes they may
not have all the answers. You can talk to another trusted adult like a teacher,
or maybe you have another family member you can talk to. You can also ask
them to help you contact Wirral Adoption and Support Service to see if we
can help. 

Why was IAdopted?
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Why do I sometimesfeel angry and sad!!

Who do Ilook like?

Can I see mybirth family?

No one
understands!

What do I tellmy friends? 

How do I draw 
a family tree?            



How we can help children and
their families
There are lots of ways Wirral Adoption Support helps children.

We can help you meet other adopted children and young people 
through our tots group, at our special events that we hold during
the year, and through our links with other agencies. 

We can share information with you about your adoption. You may
have a life story book already if not; we can help in making one.

We can help you manage your feelings and talk with you privately 
about any worries you may have.

We can talk to your parents and help them to understand how you
are feeling.

We can look at your contact arrangements with your birth family, 
and discuss if these can change for you.

We can talk to your teachers if you are having a problem in school.

We can lend you books about adoption from our resource library 
and give you advice about other services you can access.



What happens next?
If you think we might be able to help you, you or a trusted adult like your
parent or teacher will need to contact us.

Wirral has an Adoption Support Service Adviser (ASSA) who you can
contact who can offer advice and more information about our service, or
you can get in touch with the Central Advice and Duty Team (CADT) and
they will take a referral from you.

When adoption support receives your referral, a social worker will arrange
to visit you and your family at your home, or we can go to your school,
whichever you prefer. The social worker will ask some questions and listen
to what you want to say, they will write all this information down so they
can decide if they will be able to help you, this is called an assessment.

If we can help we will write a support plan telling you how we will do this.
If you and your family are happy with the support plan everyone will sign it
and then your social worker can organise the help and support you need.

Here’s how to contact us:

The Adoption & Permanence Team
Hamilton Building 
Conway Street
Birkenhead
Wirral
CH41 4FD

Tel: 0151 666 5653

Central Advice & Duty Team (CADT)
Tel: 0151 606 2008



Happy - Not Happy?
We hope you and your family will be happy with the support you receive
from us and welcome feedback about what we did well and what we may
need to do better. 

We want you to feel you have been treated with respect and that your
wishes and feelings have been listened to. If you are unhappy you or your
family should in the first instance talk to your social worker, they will
always try to put things right for you.

If you are still unhappy you can make a complaint, your complaint will be
taken seriously.

Complaining
Wirral has a special person called a complaints officer who works with young
people who wish to make a complaint. They can help you decide what you
want to do, and how you want to move forward with your complaint.

Their contact details are:

The Complaints Officer
Hamilton Building, Conway Street
Birkenhead, Wirral CH41 4FD

Tel: 0151 666 4340
Email: cypdcomplaints@wirral.gov.uk 
Email: childrens.advocate2@wired.me.uk 

If you feel you are not being listened to, you can get in touch with an
independent advocate. This is someone who can say the things you want
to say, for you. Advocates are there to make sure your voice is heard. 

Their contact details are:

Wired
Tel: 0844 880 1500
Email: childrens.advocate2@wired.me.uk 
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Useful Contacts

Childline (freephone helpline) 
Tel: 0800 1111
www.childline.co.uk 

Talk Adoption (freephone)  
Tel: 0800 808 1234
Text: 07887 050 694
actionline@talkadoption.org.uk
www.afteradoption.org.uk 

The Children’s Rights Director
(England)  
Tel: 0800 528 0731
www.rights4me.org 


